Contact Us 

 

Headquarters Address: 
Federal Energy Regulatory Commission 
888 First Street, NE 
Washington, DC 20426

Need guidance with compliance regarding statutes, rules, regulations and tariffs we administer? See our Virtual Help Desk 

Public Inquiries: Local: 202-502-6088 |TTY: 202-502-8659 |Toll-free: 1-866-208-3372 | customer@ferc.gov 

We also have regional offices in New York, Chicago, Atlanta, San Francisco and Portland, Oregon. These offices, however, deal primarily with hydropower projects.

Telephone Numbers

Official Communication

All official communication with FERC on a specific case or proceeding must be filed using mail or delivery services, or filed electronically using eFiling. All communications regarding existing proceedings and cases should be identified by the name and docket number of the proceeding. Also, do not send materials directly to FERC staff unless specifically instructed to do so. 

	Mail or Delivery Service
	Electronic Filing
	Filing Assistance

	Kimberly D. Bose, Secretary 
Nathaniel J. Davis, Sr., Deputy Secretary 
Federal Energy Regulatory Commission
888 First Street, NE
Washington, DC 20426
	» eFiling
	» 

User Guide for FERC Submissions [image: image1.png]



» 

Commission's Regulations



Telephone Numbers 

The most common informational contact phone numbers and email addresses are listed below. Additional contact information is available: 

· » Key Contacts - A more comprehensive list of contacts at FERC.

· » Regional Office Hydropower Contacts - Contact information for regional hydropower offices. 

· » Staff Phone Directory - Searchable listing of staff by first and last name. 

· » Federal Relay Service Online [image: image2.png]


- a service available to members of the general public who are Deaf or Hard of Hearing trying to communicate with Federal or Military 

	Important Contact Numbers 

	General Assistance
	Technical Assistance

	Public Inquiries
Local: 202-502-6088 
TTY: 202-502-8659
Toll-free: 1-866-208-3372 
customer@ferc.gov 

State-Federal Relations
Local: 202-502-6088 
Toll-free: 1-866-208-3372 
fercstaterelations@ferc.gov

Freedom of Information Requests
Local: 202-502-6088 
Toll-free: 1-866-208-3372
foia-ceii@ferc.gov

Enforcement Hotline
Local: 202-502-8390
Toll-free: 1-888-889-8030
hotline@ferc.gov

ADR Helpline
Local: 202-502-8702 
Toll-free: 1-877-337-2237
ferc.adr@ferc.gov

SBA Ombudsman and 
Regional Fairness Boards
Toll-free: 1-866-827-5722 
	Webmaster 
Local: 202-502-6088 
Toll-free: 1-866-208-3372 
Webmaster

eLibrary Questions 
Local: 202-502-6652 
Toll-free: 1-866-208-3676 
ferconlinesupport@ferc.gov

eForms Helpline 
Local: 202-502-6652 
Toll-free: 1-866-208-3676 
ferconlinesupport@ferc.gov

Systems Helpline 
Local: 202-502-6652 
Toll-free: 1-866-208-3676 
ferconlinesupport@ferc.gov 


Administrative Law Judges 202-502-8500 Administrative Litigation 202-502-6100 Congressional Affairs 202-502-8870 or 1-866-208-3372 Dispute Resolution Service 202-502-8702 or 1-877-337-2237 Dockets 202-502-8258 Energy Markets and Reliability 202-502-6700 Enforcement Hotline
Report safety and abuse concerns 202-502-8390 or 1-888-889-8030 or hotline@ferc.gov Executive Director/Chief Financial Officer 202-502-8300 General Counsel 202-502-6000 Hydropower 202-502-8700 Information:      Press 202-502-8680 or 1-866-208-3372    Public 202-502-6088 or 1-866-208-3372 Natural Gas Certificates 202-502-8700 Personnel:      General Information 202-502-8990    Employment Verification 202-502-8990    Recorded Vacancy Announcements 202-502-8990 Procurement 202-502-8157 Public Reference Room 202-502-8371 Records Maintenance Center (RMC) 202-502-8746 Regional Hydropower Office Contacts:      Atlanta 770-452-3800    Chicago 312-596-4430    New York 212-273-5900    Portland 503-552-2700    San Francisco 415-369-3300 Secretary 202-502-8400 Tribal Liaison  | Elizabeth.Molloy@ferc.gov 202-502-8771

	Accessibility | accessibility@ferc.gov
	1-866-208-3372


	Accounting - Regulatory

	202-502-6614


	Annual Charges | annualcharges@ferc.gov 

	202-502-6161


	Commission Agenda

	202-502-8400


	Commission Agenda Information (Recorded)

	202-502-8627


	Designated Agency Ethics Official (DAEO)

	202-502-6457 or 1-877-337-2237


	Dispute Resolution Specialist | ferc.adr@ferc.gov
	202-502-8183 or 1-800-847-8885


	Electronics System User Assistance:
	 


	   FASTR Software/Gas Tariff Sheets

	202-502-8220


	   Forms 2/2A

	202-502-6185


	   Form 11

	202-502-8802


	   Form 1 Software/Information

	202-502-6652


	   Form 423

	202-502-8274


	   Form 6

	202-502-8678


	   Form 714

	202-502-6185


	   Form 715

	202-502-6185


	eLibrary Hotline | ferconline@ferc.gov 

	202-502-6652 or 1-866-208-3676


	Enforcement Hotline | hotline@ferc.gov
	202-502-8390 or 1-888-889-8030


	Freedom of Information

	202-502-6088 or 1-866-208-3372


	Federal Preservation Officer

	202-502-6182


	Intergovernmental Affairs

	202-502-8870


	Library

	202-502-8345


	Market Oversight | oversight@ferc.gov 

	202-502-8278


	Personnel 

	202-502-6157


	Public Reference Room 

	202-502-8371


	Records Management Officer

	202-502-8748


	Telecommunications Devices for the Hearing Impaired (TTY):

	202-502-8659


	Webmaster | Webmaster
	202-502-6088 or 1-866-208-3372



	
		 


	Chairman Joseph T. Kelliher

202-502-8000

Commissioner Suedeen G. Kelly 

202-502-6501

Commissioner Philip D. Moeller

202-502-8852 

Commissioner Marc Spitzer

202-502-8366

Commissioner Jon Wellinghoff 

202-502-6580



	


	




· Key Contacts
· Support
· Commissioners
	
	 

	Administrative Law Judges

202-502-8500

Administrative Litigation

202-502-6100

Congressional Affairs

202-502-8870 or 1-866-208-3372 

Dispute Resolution Service

202-502-8702 or 1-877-337-2237 

Dockets

202-502-8258

Energy Markets and Reliability

202-502-6700

Enforcement Hotline
Report safety and abuse concerns

202-502-8390 or 1-888-889-8030 or hotline@ferc.gov
Executive Director/Chief Financial Officer

202-502-8300

General Counsel

202-502-6000

Hydropower

202-502-8700

Information:
 

   Press 

202-502-8680 or 1-866-208-3372

   Public

202-502-6088 or 1-866-208-3372 

Natural Gas Certificates

202-502-8700

Personnel:
 

   General Information 

202-502-8990

   Employment Verification

202-502-8990

   Recorded Vacancy Announcements 

202-502-8990

Procurement

202-502-8157

Public Reference Room

202-502-8371

Records Maintenance Center (RMC)

202-502-8746

Regional Hydropower Office Contacts:

 

   Atlanta
770-452-3800

   Chicago
312-596-4430

   New York
212-273-5900

   Portland
503-552-2700

   San Francisco
415-369-3300

Secretary
202-502-8400

Tribal Liaison  | Elizabeth.Molloy@ferc.gov 

202-502-8771



	
	 

	Accessibility | accessibility@ferc.gov
1-866-208-3372

Accounting - Regulatory

202-502-6614

Annual Charges | annualcharges@ferc.gov 

202-502-6161

Commission Agenda

202-502-8400

Commission Agenda Information (Recorded)

202-502-8627

Designated Agency Ethics Official (DAEO)

202-502-6457 or 1-877-337-2237

Dispute Resolution Specialist | ferc.adr@ferc.gov
202-502-8183 or 1-800-847-8885

Electronics System User Assistance:
 

   FASTR Software/Gas Tariff Sheets

202-502-8220

   Forms 2/2A

202-502-6185

   Form 11

202-502-8802

   Form 1 Software/Information

202-502-6652

   Form 423

202-502-8274

   Form 6

202-502-8678

   Form 714

202-502-6185

   Form 715

202-502-6185

eLibrary Hotline | ferconline@ferc.gov 

202-502-6652 or 1-866-208-3676

Enforcement Hotline | hotline@ferc.gov
202-502-8390 or 1-888-889-8030

Freedom of Information

202-502-6088 or 1-866-208-3372

Federal Preservation Officer

202-502-6182

Intergovernmental Affairs

202-502-8870

Library

202-502-8345

Market Oversight | oversight@ferc.gov 

202-502-8278

Personnel 

202-502-6157

Public Reference Room 

202-502-8371

Records Management Officer

202-502-8748

Telecommunications Devices for the Hearing Impaired (TTY):

202-502-8659

Webmaster | Webmaster
202-502-6088 or 1-866-208-3372




	
	 

	Chairman Joseph T. Kelliher

202-502-8000

Commissioner Suedeen G. Kelly 

202-502-6501

Commissioner Philip D. Moeller

202-502-8852 

Commissioner Marc Spitzer

202-502-8366

Commissioner Jon Wellinghoff 

202-502-6580




